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OUR MISSION
Workforce Solutions Borderplex is a
non-profit organization that aligns
and creates opportunities for
skilled workers and employers by
advancing education, employment,
entrepreneurship and economic
development prospects in support
of global competitiveness and
regional prosperity.
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MESSAGE FROM
THE BOARD CHAIR

Dear community stakeholders, leaders, partners,
and friends:
As the Board Chair for the organization, it has been
an absolute delight to work alongside the
remarkable Board of Directors and Workforce
Solutions Borderplex (WSB) staff. I have seen the
unfolding of accomplishments throughout the
year as we exceed our strategic goals and the work
has been exceptionally impactful for our
community. The staff at WSB, particularly those
who serve as the frontline for direct connection to
members of the community needing service, are
instrumental in consistently performing to the
standards of the WSB mission.
On the cusp of transitioning leadership, evolving
programs, and newly established partnerships
within the community, the theme of our annual
report this year is “New Horizons”.

___
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Grace Muñoz
Board Chair, Workforce Solutions Borderplex

In 2019, the WSB team exceeded expectations in
expanding our network through tremendous
partnerships. Beyond sponsoring a plethora of
community events that contribute to various
non-profit organizations, WSB has made significant
progress in breaking down barriers within the
foster youth community. WSB partnered with the
El Paso Women’s Bar Association to help fund
Project Futures, a program that subsidized paid
internships at El Paso County for a group of foster
youth. The group gained valuable insight from
working in a professional setting with incredible
mentors of various departments within the office.
Further, they expanded their presence at the
P.R.I.D.E. Resource Center for Foster Youth by giving
the office a facelift with new banner signage and
window clings that brought life to the property.
The presence of a career navigator and WiFi
services provided by WSB assists the staff in
helping incoming participants with the best
possible support system to successfully transition
out of the foster system.

On the education front, WSB helped fund a new
initiative aimed at enriching the post-graduate
success of aspiring teachers. The University of
Texas at El Paso Teacher Residency Program
engages education students with a full-time paid
internship that will expose students to teaching
in the classroom alongside experienced mentors.
In addition to partnering with UTEP, WSB stands
together with University-School Partnerships for
Renewal of Educator Preparation (US PREP), the
Council on Regional Economic Expansion and
Educational Development (CREEED), and the
El Paso Community Foundation to make this
pilot program possible.
Another first for WSB was this year’s unique
approach to National Disability Employment
Awareness Month. At the beginning of October,
a strong network of supporters in promoting
workplace inclusivity brought the Texas
HireAbility event to life at the El Paso Zoo. For the
first time, the Texas HireAbility Business Forum
was held in conjunction with a Hiring Fair
dedicated to people with disabilities. The forum
gave local businesses the opportunity to learn
best practices for expanding workforce
inclusivity with a plethora of panel experts
weighing in on tough topics. The partnership
between WSB, Texas Workforce Commission, the
Governor’s Committee on People with
Disabilities and TWC Vocational Rehabilitation
Services proved to be a win for this priority
population. WSB’s disability awareness efforts
also continue through their ongoing effort to
create work-based learning opportunities for
students with disabilities through their
specialized Career Navigation Program that has
made possible the successful efforts of Summer
Earn and Learn, Project Search, and Year-Round
experience, all of which are dedicated to
supporting and expanding employment services
to youth with disabilities. It’s no wonder why
WSB has been recognized statewide for their

efforts in providing helpful resources to this
population with an emphasis to the youth of the
region.
Beyond serving youth with disabilities and
within the foster system, WSB has also become a
steady support system for the general youth
population in the six counties we serve. A new
pilot program, Grind Talk, has taken fast traction
amongst secondary education students.
Self-branded Grind Talk is a career and education
outreach program making rounds across
classrooms throughout hundreds of classrooms
within 20 school districts to motivate students in
career planning and preparation. Parents and
teachers are also joining in on the infectious
energy of the Grind Talk team, ensuring students
are confident and well-equipped to succeed
upon graduation. An astonishing 55,000
students have been served in just 2019 as WSB
uplifts classroom potential one student at a time.
Workforce Solutions Borderplex only continues
to evolve in all areas they touch with fervent
innovation and an out-of-the-box approach to
community needs. Private funding is on the
uptick with grant awards that support training
and certification of in-demand occupations. The
organization is also valiant in furnishing
crystal-clear audit reports implemented by
various state organizations. The staff exemplifies
that of a Workforce Solutions board in going
above and beyond for the countless populations
they serve while solidifying the business sector
with their exceptional services.
On the 2020 horizon, we can only expect to see
Workforce Solutions Borderplex emerge with
continuous creativity in serving our community
with new leadership and ideas.
Sincerely,
Grace Muñoz

___
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MESSAGE FROM
THE CEO

• Our new Foster Youth initiative which creates
opportunities for youth with significant
disadvantages and stability;
Dear Community Stakeholders:
Workforce Solutions Borderplex ended another
stellar contract year with exceptional performance
and innovation, due in large part to the
tremendous support and collaboration of our
many community partners, our dedicated board
of directors and the talented board and contractor
staff. As I wrap up my tenure as CEO in early 2020,
I do so with tremendous pride at our many
accomplishments and the important work we
have done for jobseekers and businesses seeking
talent to grow their enterprises. We embrace the
new year with the theme of “New Horizons” as the
organization evolves in new leadership,
programming and community partnerships.

___
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This past fiscal year, we helped:
Joyce Wilson
CEO, Workforce Solutions Borderplex

• 19,522 jobseekers find employment;
• 4,054 businesses find talent;
• 2,109 veterans and transitioning soldiers
seeking to transition to civilian life;
• 1,272 persons with disabilities secure
employment or training;
Among our most noteworthy initiatives for the
year are:
• Our Hireability Forum and Hiring Fair, along
with Summer Earn and Learn and other
year-round employment opportunities for
persons with disabilities;

• Our collaboration with the corrections system
and courts to provide re-entry to persons
with criminal backgrounds seeking to find a
new path;
• Our creative JobCon career exploration fairs
where we connected students throughout
our service area with regional employers to
discuss career opportunities in their home
community and the academic requirements
necessary to be competitive for these high
demand jobs.
At our most recent Texas Workforce Commission
annual conference, we again garnered multiple
coveted awards and recognitions, including:
• The Youth Inspiration & Career
Awareness Award
($75,000)
• The Service to Workers Award
($30,000)
We also secured several new grant opportunities
which allow us to expand our training outreach
beyond the scope of our formula funding which
includes:
• Excellence in Rural Service Delivery (an
initiative from TWC)
($103,675)
• Prudential Foundation (4th year award) for
STEAM Fiesta
($44,000)

• Military Family Support
($180,000)
• Texas HireAbility Award (performance
award from TWC confernece)
($30,000)
• Career & Education Outreach Program
($264,930)
• Texas Industry Partnership w/ Prudential
Match for Software Development
($100,000)
As we enter 2020, we are pleased to announce
several new local partnerships with our
economic development partners – Borderplex
Economic Alliance, El Paso Chamber and the
Hispanic Chamber of Commerce – which will
enhance our exposure and business awareness
plus give us access to important business
intelligence to help shape our business priorities.
We also successfully partnered with the
University of Texas at El Paso and various
community leaders to launch the Miner Teacher
Residency Program, which boosts the readiness
of aspiring teachers to better prepare them for
careers in education.
It has been an honor to serve as CEO for
Workforce Solutions Borderplex for the last five
plus years. I leave the organization in good hands
with an amazing Board of Directors, whom I
know will continue to provide strategic
leadership and guidance to build upon our
success and take WSB to the next level.
Sincerely,
Joyce Wilson, CEO

___
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RETURN
ON INVESTMENT
for Workforce Solutions
Borderplex Programs

___
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Total
Aggregated
Value to the
Economy for
All Programs –
$232,975,748

Non-Custodial
Parent Program

The program assists noncustodial parents in overcoming
substantial barriers to employment and career
advancement while becoming economically
self-sufficient and making consistent child support
payments.
INVESTMENT .............................. $262,973
CUSTOMERS SERVED ............................234

Supplemental Nutrition
Assistance Program,
Employment and Training
(SNAP + ET)

The program promotes long-term self-sufficiency and
independence by preparing SNAP recipients for
employment through work-related education and
training activities.
INVESTMENT ................................$753,019
CUSTOMERS SERVED ....................... 1,193

Trade Adjustment
Assistance (TAA)

The program helps workers that are impacted by foreign
imports or job shifts to a foreign country. Services can
include reemployment services, training, job search,
relocation expenses, and support benefits.
INVESTMENT ........................... $1,133,725
CUSTOMERS SERVED ...............................84

Temporary Assistance for
Needy Families
(TANF–Choices)

The program assists recipients to be able to transition
from welfare dependency to self sufficiency by
participation in work-related activities, including job
search and job readiness classes, basic skills training,
education, vocational training, and support services.
INVESTMENT ........................... $4,435,237
CUSTOMERS SERVED ............................856

WIOA (Workforce Innovation
and Opportunity Act) Adult

The program is to help low income qualified individuals
get access to education, training and support services
necessary to compete in the labor market.
INVESTMENT ........................... $2,082,188
CUSTOMERS SERVED ............................204

WIOA (Workforce Innovation
and Opportunity Act)
Dislocated Worker
The program offers employment and training services
for eligible workers who are unemployed through no
fault of their own or who have received an official
layoff notice.
INVESTMENT ........................... $1,068,706
CUSTOMERS SERVED ...............................83

WIOA (Workforce Innovation
and Opportunity Act) Youth
The program prepares vulnerable youth for successful
employment through increasing the use workforce
services. This includes high quality services for
in-school and out-of-school youth beginning with
career exploration and guidance, continued support
for educational attainment, opportunities for skills
training, and culminating with a good job along a
career pathway or enrollment in post-secondary
education.
INVESTMENT ........................... $2,099,769
CUSTOMERS SERVED ............................200

Child Care*

The child care services program subsidizes child care
for low-income families, promoting long-term
self-sufficiency by enabling parents to work or attend
workforce training or education activities.
INVESTMENT ....................... $12,857,463
CUSTOMERS SERVED ........................ 2,733

* Customers that received Child Care Services for 1 year or more
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BY THE NUMBERS
Workforce Solutions
Borderplex

Job Seekers
Entered
Employment

19,522
___
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Employers Served

4,054

Customers were
Trained

503

Veterans Placed
in Jobs

Homeless Placed
in Jobs

2,109

344

Ex-offenders
Placed in Jobs

Children Served
in the Child Care
Program

286

Public Assistance
Recipients Placed
in Jobs

1,083

9,932

Disabled Job
Seekers Served

1,272

Disabled Job
Seekers Placed
in Jobs

810

Disabled Veteran
Job Seekers
Served

656

Disabled Veteran
Job Seekers
Placed in Jobs

478
Youth Served

344
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TAKING IT TO
THE NEXT LEVEL
Initiatives and Collaborations

___
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SEAL/Year-Round

Reboot

For FY19, WSB established a local participant target
for our Summer Earn and Learn (SEAL) program. For
the first time in the program’s history, the targeted
goal was exceeded, and 90 individuals were enrolled
for Summer 2019. Furthermore, three students were
placed in Alpine, Texas. This also marked the first
time that participants could also be found within the
Borderplex’s greater rural communities.

The Reboot Program continued its focus on
increasing the wages, educational attainment
and career pathway growth of disenfranchised
individuals by providing a new two-week
orientation, followed by a nine-week training
program, and employment opportunities in the
region’s emerging sectors of Computer
Science/Information Technology (IT) for FY19.
Reboot has grown tremendously this past year
with the help of our wonderful training provider,
PRIDE Ascend. 40 participants were placed in
employment related to their training with
starting wages of at least $19 an hour, with 14
participants receiving their IT Fundamentals
certification as well.

WSB is one of the first Boards to initiate the
Year-Round Experience program. 43 participants
were placed in positions of employment throughout
the Borderplex. The Year-Round program offers an
effective strategy for providing work-based learning
opportunities to individuals with disabilities, and
particularly for students with disabilities. FY20 brings
exciting developments, as WSB will be placing 56
students into positions of employment.

___
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Grind Talk

HireAbility

Local educators, students and parents are feeling
the latest surge of energy from WSB’s “Grind Talk,”
a new career and outreach program centered on
the importance of career planning. The
newly-hired staff jumps from classroom to
classroom presenting customized Grind Talks on
a variety of future-focused topics such as soft
skills, mock interviews, career exploration,
high-demand jobs, and strategies for landing a
job. Grind Talk assesses needs and requests of 20
school districts to motivate and stimulate
classrooms one student at a time.

The focus in hiring people with disabilities was
emphasized in 2019 with the inaugural Texas
HireAbility Hiring Fair and Business Forum, held
concurrently at the El Paso Zoo. The paired event
attracted employers that were enthusiastic
about improving business practices by
expanding employee inclusivity. The forum
collaboration included the Governor’s
Committee on People with Disabilities, the Texas
Workforce Commission, and Texas Workforce
Solutions-Vocational Rehabilitation Services.
Experts spoke on topics involving hiring people
with disabilities including employment laws,
accommodations, and the positive impact on
company culture and productivity. The first-time
event saw attendance at capacity, proving the
local businesses’ willingness to inclusive hiring
and better developing the workforce.

Re-Entry
WSB has been piloting several initiatives with the
County of El Paso, U.S. Federal Bureau of Prisons,
and Federal Judge Frank Montalvo to create
opportunities to support justice-involved
populations through productive training and
work, reducing recidivism and improving their
quality of life.

___
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CompTIA Advisory Board
Appointment
In March 2019, COO Leila Melendez, was asked
to serve a 2-year term on the CompTIA Advisory
Board. As an active member, she shares best
practices about the regions and populations we
serve with the board. Further, she assists
CompTIA in adapting their products to meet
the needs of people wanting to enter the
technology field.
“I’m honored to represent the Borderplex region
in the CompTIA Advisory Board which is
comprised of many industry leaders from around
the world”, said Melendez. “The Advisory Board
has been a great opportunity to showcase
El Paso as a great example of how customized
technology curriculum can benefit a broad range
of people including disenfranchised youth,
veterans, and college students. I enjoy hearing
about other examples from around the world
and bringing those models back to El Paso!”

Job Con
Now in it’s 3rd successful year, the JobCon Series
doubled it’s audience to over 3,000 high school
students. This highly engaging event stimulated
students’ career outlook by rallying top
employers in an explorative setting. Students
were inclined to learn about in-demand
occupations in the region in addition to
discovering new interests that refined their
future planning and preparation.

Project Search
The Hospitals of Providence, in conjunction with
Texas Workforce Solutions – Vocational
Rehabilitation Services, Empowering Hands,
Socorro and El Paso independent school districts,
and Emergence Health connected students with
disabilities to a meaningful paid work experience
through Project Search. This program allows
students the chance to experience the full scope
of being employed while developing areas of
communication, organization, team work and
most of all, confidence. The successful program
helps participants build valuable work
experience and contributes to promoting
inclusivity in the workforce.

___
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Child Care Services/Texas
Rising Star (TRS)
The Child Care Services Provider Services
Department was challenged by Workforce
Solutions Borderplex to
recruit, mentor, and
increase the number of TRS
child care providers from
60 to 80. Child Care
Services rose to the
challenge and finished the
year with eighty TRS
Providers. To honor and celebrate
their dedication to quality child care services, 63
TRS teachers were recognized at an annual
event held on September 21.
Workforce Solutions Borderplex offers TRS
directors and teachers a professional
development opportunity through a scholarship
program. TRS participants, directors and teacher
staff, are offered an avenue to take child
development courses, obtain a child
development program certificate, or achieve a
child development associates degree. WSB has
helped over 30 staff members return to El Paso
Community College this calendar year.

___
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HIGHLIGHTS OF
STRATEGIC GOALS

Achievements and Milestones
RE-ASSESS ALL FIXED

INTEGRATE

PARTICULARLY LEASED
SPACE, TO ENSURE WE
MAXIMIZE RESOURCES

TO MAXIMIZE
EFFECTIVENESS

COSTS

___
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Over the past several years WSB has
successfully downsized its footprint
while also expanding access for
jobseekers. The NE Career Center
was reduced by 3000 sq.ft. while
providing an enhanced footprint
and better access. The downtown
center was relocated to the City’s
Main Library in a unique
collaboration, freeing almost 10,000
sq.ft. of commercial space. The new
downtown administrative center
will represent nearly one-half of
our current footprint. As a result,
we have expanded services to the
outlying areas with smaller centers,
creative use of the mobile center
and other collaborations.

TECHNOLOGY
We have set up 4 virtual
Employment Services stations
throughout service area. Additional
stations have been set up at major
centers such as North Loop and Dyer
to alleviate traffic.
• Created digital application
to allow clients to scan and
upload information by iPhone
and forward to case manager
without having to come to
center personally.
• Set up digital scanning machines
at North Loop & Dyer to allow
clients to scan paperwork and
send to caseworker without
having to wait for appointment
or visit personally.
• Upgraded Wi-Fi technology at the
centers for employers to connect
and host job fairs.
• Provided staff laptops to do
outreach and provide services
outside of the centers.
• Provided staff iPads for TRS
mentors and MSFW outreach.

IDENTIFY

STRATEGIC

PARTNERS AND CONTINUE
TO LOOK FOR WAYS TO
COLLABORATE
WSB partnered with Texas
Manufacturing Assistance Center
hosted at the Texas A&M
Engineering Extension service to
provide Six Sigma Certifications for
military members. Partnered with
the University of Texas at El Paso
Department of Education, The
Council on Regional Economic
Expansion and Educational
Development and El Paso
Community Foundation for UTEP
student teacher stipends.
Established partnership with Judge
Frank Montalvo for a re-entry
program for a year-long classroom
internship. Established formal
partnerships with Chamber of
Commerce, Hispanic Chamber of
Commerce and Borderplex Alliance
for engagement and access to
business intelligence.

AWARDS

FOCUS ON

At the 2019 Texas Workforce
Commission Annual Conference, we
again garnered multiple coveted
awards and recognitions, including:
• The Youth Inspiration & Career
Awareness Award
• The Service to Workers Award
We also secured several new grant
opportunities which
allow us to expand our training
outreach beyond the scope of our
formula funding which includes:
• Excellence in Rural Service
Delivery (an initiative from TWC)
• Prudential Foundation (4th year
award) for STEAM Fiesta
• Military Family Support
• Texas HireAbility Award
(performance award from TWC
confernece)
• Career & Education Outreach
Program
• Texas Industry Partnership w/
Prudential Match for Software
Development

PATHWAYS AND

RECEIVED

CAREER

MENTORSHIP
OPPORTUNITIES

We promote mentorship
opportunities and efforts to guide a
student or a job seeker into a career
path with some entry point in the
system and provide clear
understanding of upward mobility
and credentials required.
The Outreach Coordinator and
Specialist positions have been filled
and they have been making
presentations to regional
independent school districts since
July. To date, in only 3 months, they
have presented career pathway
presentations to over 7,500 middle
and high school students. The
outreach program is called “Grind
Talk” and is widely promoted and
hugely popular within the districts.

ALIGN TRAINING

INVESTMENT
AND
INITIATIVES

We work with businesses to ensure
they hire graduates at end of
training program (ex, YouthBuild
and CompTIA cohorts).
WSB has continued to develop
cohorts relevant to industry
demand. We are currently working
on a pilot to address the teacher
shortage through the TWC WIOA
Alternative Funding grant.
Additional strategies include
determining occupations from our
TOL that also meet higher quartiles
wages and STEM/ Advanced
Industry occupations as high priority
area, thus providing direction and
concentration on training for
occupations that will provide the
most ROI but are also needed in
our region.

BUILD AND
EXPAND UPON

OUTREACH
AND MARKETING

We use paid media, PSAs and social
media outreach in order to increase
and raise awareness of WSB services;
• Integrated social media
advertising efforts to hyper-target
employers on Facebook and
Instagram platforms with
advertisements that increased
awareness of WSB employer
services. In addition to increasing
reach, WSB is developing a
recognizable branding template
for job fairs and hiring events
posted on social media to reinforce
recollection of WSB as a service
for businesses.
• Initiated a digitally televised
YouTube channel via Workforce
Wednesday, a weekly newscast
that delivers highlights of their
efforts to achieve the mission.
Stories include interviews from
experts, testimonials from
program participants, and
in-depth looks into the operations
that yield successful outcomes
and educate the community
about WSB.
• Introduced a monthly newsletter
with visual updates of WSB
programming and events.

ENHANCE

ON-THE-JOB
TRAINING
AND INTERNSHIPS

We further develop the talent
pipeline in high demand occupations.
Through the youth program we are
coordinating more closely with the
Career and Technical Education (CTE)
programs at each school district to
identify high demand internships we
can coordinate with in-school youth.
The CTE programs are aligning to our
target occupations list and our hot
jobs to enroll them in post-secondary
education. We are also meeting with
employers in those high demand
occupations to identify opportunities
for on-the-job training. For our
out-of-school youth, we are working
closely with our Adult Education &
Literacy (AEL) programs made up of
the 3 largest school districts. Through
their GED program, we can identify
out-of-school youth that are
interested in completing their GED
and enroll in the youth program with
a more robust career navigation
approach that will engage them in
high demand occupations. We were
able to do a pilot with municipal and
county government for
Hire El Paso youth.

___
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PROJECT LABOR MARKET
DEMAND

10 YEARS
AHEAD

TO PLAN FOR FUTURE
TALENT PIPELINE

___
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WSB updates the Target Occupations
List (TOL), also known as Hot Jobs
list, on an annual basis. The
methodology used includes
current job openings, living wage
criteria and 10-year employment
projections.
Through WSB extended research,
we have added additional
information on our TOL that includes
our standard methodology, plus
indicators on occupations that are in
the upper wage quartiles and/or in
STEM related fields.
Furthermore, WSB has also created
a list of regional occupations where
data indicates a projection of
diminishing employment growth
over the next ten years.

WORK WITH EMPLOYERS TO

RAISE
AWARENESS

OF VALUE OF UPSKILLING
WORKERS
Develop resources to help employers
upskill their workers and plan for
succession.
WSB has developed a “Road Show”
presentation that describes the full
range of employer services, with
emphasis on cost-shared training
programs. WSB is developing easy
to read fact sheets on the various
cost-shared training programs using
examples of success stories. WSB is
utilizing the Education Collaborative
Scorecard and Wages in the
Borderplex data to present and
encourage educators and employers
to develop upskilling programs to
focus on higher wage and STEM
related occupations.

GROW NON-FORMULA

GRANT FUNDING

TO 10% OF TOTAL BUDGET BY
END OF FY 2019

FY Total Revenue

$38,421,145

NON-FORMULA FUNDS
TAA
1,552,330
Veterans
94,545
Youth Job Skills Initiative
139,000
Workforce Commission Initiatives
168,947
Prudential Foundation
44,000
Prudential Financial
50,000
Military Family Support
195,627
Summer Earn & Learn
341,541
TIP Initiative
50,000
VR Infrastructure & Shared Cost
261,024
Wagner Peyser - Reboot El Paso 2.0
257,755
Reemployment Services
253,621
MET
13,068
Texas Hireability Performance Award FY19
30,000
Wells Fargo
25,000
City of El Paso Grant
150,000
Economic Development Administration (EDA) 200,000
Workforce Career & Education
Outreach Specialists
293,866
Microsoft
75,000
Bank of America
15,000
$4,211,324

FINANCIALS
Fiscal Year
2019 Expenditures
0%

20%

40%
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BOARD OPERATING

TARGET

CHILD CARE SERVICES

ACTUAL

SERVICE CONTRACTS
CENTER OPERATOR
BUSINESS SERVICES
INITIATIVES & SPECIAL PROJECTS
FACILITIES/TECHNOLOGY
PARTICIPANT COST
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CASE MANAGEMENT
BUDGET

EXPENSES

BALANCE

EXP/BUDGET

BOARD OPERATING

3,545,974

3,526,357

19,617

99%

CHILD CARE SERVICE

31,371,409

28,123,267

3,248,142

90%

SERVICE CONTRACTS

1,449,992

942,070

507,922

65%

CENTER OPERATOR

4,390,868

3,733,859

657,008

85%

BUSINESS SERVICES

2,552,789

2,610,952

(58,164)

102%

326,351

229,053

97,297

70%

FACILITIES/TECHNOLOGY

1,808,837

1,787,344

21,493

99%

PARTICIPANT COST

4,028,604

3,411,864

616,740

85%

150,000

150,000

-

100%

49,624,823

44,514,768

5,110,055

90%

..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
INITIATIVES & SPECIAL PROJECTS

..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
CASE MANAGEMENT

UNALLOCATED 827,998

STRAIGHT LINE 100%
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B O R D E R P L E X

BOARD OF DIRECTORS:
OFFICERS:
Grace Muñoz
Board Chair
Private Sector
Frank Spencer III
Board Vice Chair
Private Sector
Bobby Blanco
Board Secretary
Private Sector

MEMBERS:
Ralph Adame
Community-based organization
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Dr. Armando Aguirre
Public Education
Robert Alcala
Vocational Rehabilitation
Satish Bhaskar
Public Assistance
Bruce S. Biegel
Public Employment
Steve Blanco
Private Sector
Bill Coon
Community-based organization
Dr. Roberto Coronado
Private Sector
Dr. Jose Manuel de la Rosa
Private Sector
Dan Dunlap
Private Sector

Patsy Flores
Private Sector
Bertha A. Gallardo
Private Sector
Leonard "Tripper" Goodman
Private Sector
Gary R. Hedrick
Community-based organization
Randall Kinzie
Private Sector
Ross Moore
Organized Labor

Alpine Center

Ward Center Plaza
710 E. Holland, Suite 2
Alpine, TX 79830

Downtown Center
501 N. Oregon St.
El Paso, TX 79901

Horizon Center

13998 Horizon Blvd., Suite 110-120
Horizon City, TX 79928

Job Link Site

Michael Hernandez
Economic Development

6351 South Desert
El Paso, TX 79932

Ruby Maldonado
Private Sector

Lower Valley Center

Mary Jo Ochoa-Hernandez
Literacy Council
Carmen I. Perez
Private Sector
Emma Schwartz
Private Sector
Dr. William Serrata
Adult Basic Education
Mica Short
Private Sector
Ruben Torres
Private Sector

___
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8825 N. Loop, Suite 122
El Paso, TX 79907

Military Afﬁliated Satellite Center

Pershing Road Building 503B, Basement Room 2
Fort Bliss, TX 79906

Northeast Center
8941 Dyer St.
El Paso, TX 79904

Presidio Center

100 E.Market St., Unit 6-B
Presidio, TX 79845

Equal Opportunity Employer/Program. Auxiliary aids and services are available upon request to individuals with disabilities. Relay Texas: 711 (Voice) or
1-800-735-2989 (TTY). Igualdad de oportunidades de Empleo/Programas. Equipo auxiliar y servicios de apoyo están disponibles para personas con
discapacidad al ser requeridos. Relay Texas: 711 (Voz) o 1-800-735-2989 (TTY) Funded by all or in part of, the Department of Labor/ETA WIOA Formula
Grants and Wagner-Peyser; the Department of Health and Human Services TANF and Child Care Development Fund; and the Food and Nutrition Service
SNAP Employment & Training.

borderplexjobs.com
915-887-2600

